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Process 

• Listening sessions are scheduled for the first two weeks in December to gather 
feedback from Veterans on the options proposed by the Service Lines who have 
reported to the Task Force. 

• A sample of convenience of Veterans who Use and Do Not Use the VA. 

• Location at VFW halls or other community locations. 

• Basic demographic information will be obtained. 

• Questions were developed in conjunction with the Service Line Leaders and 
Deputy VISN CMO requesting feedback on the specific recommendations 
previously made to the Task Force by each Service Line Leader. 

• A summary of Veteran feedback will be added to the draft report on the Focus 
Groups. 

 
Focus Groups 

Primary Care and Mental Health 

Medicine and Surgery 

Extended Care and Rehabilitation 
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Questions?? 
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